
Volunteer Frequently
Asked Questions

How do I become a volunteer?
- Complete our online volunteer application and watch the online orientation video along

with it.
- Please wait 1-3 business days for a volunteer coordinator to send you an email with a

link to create your volunteer profile!
- Remember, it is important to keep checking your email inbox for updates on your

volunteer registration.

How do I sign up for orientation?
- At the moment, we are including our online orientation in our volunteer application. It will

take about an hour to complete along with questions.

How old do I have to be to volunteer?
- You must be at least 16 years of age.
- If you are a minor (16-17 years old), your parent or guardian must sign the Volunteer

Service Agreement.
- If you are under 16 years of age, your parent or guardian must register to be a volunteer,

sign your Volunteer Service Agreement, and accompany you while you volunteer.

I registered! Now what?
- Please allow  1-3 business days for the volunteer team to contact you with further

instructions on how to create your volunteer account to be able to sign up for shifts
online.

I registered, but I never heard back.
- Please check your email inbox for emails from volunteer@pvastx.org. Likely, you have

received an email from us with further instructions on continuing to create your volunteer
profile, which is the next step to your registration.

I would like to volunteer for community service.
- Great! At PVAS, we are currently accepting community service volunteers. Please

contact your supervisor if you qualify for service at our locations.

Our group would like to volunteer.
- We are gladly accepting group volunteers at PVAS. Please contact the volunteer

coordinator to get you and your group started!
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